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Emirates

To: All Travel Agents
Date: 27 JUL 2015

Subject: CIP Lounge at IKA Airport

Dear Travel Agent Partners,

Hereby please be informed that Emirates First class , Business class and Platinum members could be
served at CIP lounge located in front of Air Tower Control at IKA airport on departure.

Kindly note that free services offered as below:

Check-in process (boarding pass/baggage handling)
Self Service warm Buffet

Transfer and escort customers to Airplane

High speed Wi-Fi

Please advise your esteemed customers to proceed directly to CIP terminal for assistance in check-in and
boarding.

Thank you in advance for your cooperation.

Emirates Sales Team,
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